FACTORY PROFILE

Three Global Factories. One Commitment to Excellence.

O () CHINA FACTOR
i il L il W
3 673+ 10+ 3000+ 10M+
Global Factories Employees Production Lines 40GP Containers/Year Units Annually

BUILT GLOBALLY <+« DELIVERED RELIABLY



COMPANY MILESTONES

BUILT GLOBALLY « DELIVERED RELIABLY 2023

Establishment of Thailand factory:
201 4 First Overseas Manufacturing Facility

Toilet seat : 201 9

Red Dot Design Award
; Globalization

2013
1 984 Launch of bathroom

Company founded vanity products.

First product line: E | = _ @ =
Solid Wood Toilet Seats /. s |—".‘/
—C)
() E
& % 2017
2002 Public Listed

(Stock Code: 871008)

Business expansion.

BUILT GLOBALLY <+ DELIVERED RELIABLY
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— Certified Quality -—

International Standards, Trusted by Global Partners
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Zheijang Heagyuan Sanitary Ware Co.,Ltd

Zhejiang Heagyean Sanitary Ware Co,, Ltd Zheijang Hengyvan Saaitary Ware Co. Lud

Dengio Road, Linhal Econemic Development Zoae, Zhejang Province

Dongto Resd, Linhai BEcodomic Development Zone, Zhopung Provimce Doagio Road, Linkai Eceacenit Developencot Zone, Zheljang Provioce

Unified Secial Ceodic Code: 91AI108ITI9S27591A Vaified Sccicl Credit Code: SIIM0ETINSITSOIA Unified Social Credar Code: FIXI0ITIASITSOIA
UREEL D8 H/TOLL 1-I014. OUANT 364 3-2002, TEZN 2905 - 2004 hat been avsened to comply with the reqoirnements of the suandard has boco vmnenad 10 comply with the requirements of the stindasd has been anesvid 1o comply with the regairements of the standard
ALLNE, "ANG: MR TARGEKRRATR-ACOAN > cals 7 X
AURN HRRAR GRT45001-2020/1S045001:2015 GIT24001:2016/15Q14091.201% GRXAP001-1016 L1801 201 S

NENL. anmm

PARA, ¢ REBY. R NRAN- 53055001 SHLEAR AR S RN Scope of certification: Scope of certification:

Scope of certification:
A.AANNKARMIAANL. AANAREAATARAR. AARAT™ARRANER
anm

Tavinancst sanagereeot vadved b Sengn s0d rssalairore of 1oilet Devign 30d ounclurere of tadet scut. huthroom furniture and wooden

DaTi0 3 i A
1 ’ . Ocoupanional health aad wfery masagement lovolved in devign sod soot. buthosn Kennttury and wooden farminery [ whele Aosst conionisation) Rsniacas (abole hotes comaiilesios

manclectare of 1odet seat, buthmoom furmiture and wooden furakiore

(whede howe cortomization)

.

Y&
/ \ Confm o VDD DaTOF DIUR A MU0 VALED ENTIL g mOON
| ! \ T L s e e Sl o0 s ofhind wtete o CWEA (Wwrecome goe ot Lo e IR DOMBBM  OWZT OF IVEEAG SN0 VIUENONTE, hey M08
-
. \ }‘t" j ot S TVTIDNISD DT OF DEIUE Adg WURTT  YALEFUNTIR, ey MO0 — Ths (il ne b o e S o s et s o WA fow pane g o4 |
l [ A \ / e Gl Mo soh e B o e s miielts of ORCA (wwmamage o ,( ‘f\ | 33, P~
wyoe weee
A poespen Pt i)
CNAS i N S
v o o
FIvaEsuesns Sl Lom . T (S} .
— [PUNS S St s 10 Saoed ot m‘f—"’?’
= T A Sy T v b e e
Tom et Tl m[_’,.—-‘-;r B e
.

L L S e S e
e

. . ' .
" e vebane fere s Varveae
¥ S ha P
—— S8 b e b e B At e A 3 s S | b bt B e A g+ e ey T b5
— bon e 9 P e—— e et . A b0 | AR St a———— S % o e A b
ot 1O o bt b Nawn

-
S A IO s s,
h“ - e — R B e e LT e i wabvie s i sve e e s weste o1 bd
\ Q
)
— — e il

= LGAD Vo>
/" Global Recycled tested | &5

W Standard colely A Contaenination \\- FSC

EUDR amfori BSCI Sedex Global Recycled TOV & GS LGA Tested Low CaBon FSC® Certified

EU Deforestation Regulation Trade with purpose Ethical Trade Membership Standard Product Safety Safety & Contamination Low Carbon Responsible Forestry
Compllacice & Audit Certified Control Footprint Management

EUDR amfori@8sc Sede®

Trade with purpose




Duroplast PP Workshop Furniture Wooden Seat
Workshop Workshop Workshop

PRESSING MACHINES MACHINES PRODUCTION LINES PRODUCTION LINES

CHINA CHINA CHINA ' CHINA

ANNUAL UNITS ANNUAL UNITS ANNUAL UNITS ANNUAL UNITS

3M+ 500K+ 500K+ 2.5M+
==  THAILAND ==  THAILAND

= ANNUAL UNITS = ANNUAL UNITS

2 FACILITIES 2.5M+ 2.5M+

BUILT GLOBALLY =+« DELIVERED RELIABLY




THAILAND
WORKSHOP

Advanced Production. Reliable Quality.
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ADVANCED RELIABLE PROFESSIONAL
EQUIPMENT QUALITY TEAM
High-performance Strict quality control Experienced experts

production lines at every stage ensuring excellence



Core strength

Stable & Sustainable
Material Supply.
Proprietary UF manufacturing

facilities; 100% recyclable
PP material

CHINA WORKSHOP

Two Global Factories. One Commitment to Excellence.

Stable Supply Guarantee:

3 manufacturing facilities:
2 in China & 1 in Thailand

Full Product Range,
One-Stop Service

Commitment to Innovation

Strict Quality Control




Investment
on the factory of
UREA raw materials

e New production line of unicolor
special production line for unicolor,
urea material will be produced
according to the color swatch.




A

Global Recycled
w_Standard

100%
recyclable PP

material

Choose sustainability.
Together, let’s build
a better future.




7

DUAL-SOURCE, GREATER ASSURANCE

— STRONGER TOGETHER, ALWAYS DELIVER —

' CHINA FACTORY 1 ’ CHINA FACTORY 2 . THAILAND FACTORY

S

. P -

Efficient Regional

Advanced High-Volume K A Flexible Consistent @ Strategic Location
Supply

il
Manufacturing Production ¥ N Capacity & Quality in Southeast Asia

@ Risk Mitigation Global Coverage @ Reliable Delivery n/ﬂ\lﬁ Sustainable Growth




Full Product Range, One-Stop Service

Toilet Seats | Bathroom Furniture | Mirrors | Faucets | Accessories
Design + Quality - Reliability -

Minimalist
European Design

l

| Matte Finish
Collection




OUR UREA
FORMALDEHYDE 1
AUTOMATION ROBOT ( &'

24-hour ‘
continuous operation s,
P \
Filling error < 1% -
@ Shorter
demoulding time




A 20-30%
reduction in costs

End-to-end
quality control

Reliable lead times
with zero delays
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QUALITY CONTROL

@ SALT SPRAY TESTING
B Strict testing process to ensure high quality products

@ LACQUER TESTINGS

Impact test

e Load test

* Rocker test

e Soft close / slam test

e Hinges pulling test

Color control

Light box

MECHANICAL TESTINGS
e High-low dampness

and heat test * Hinge durability test « Spectrometer CM-700d

» Drawer slide durability test

Lacquer Adhesive Test
e Push-button lifetime test

* Lacquer Hardness / Scratch Test
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Product
Category

Diverse Solutions, Tailored for You




Category

Toilet seats in full series - Four materials

Painting Printing Decorated
Glossy / Matt / [E] Paper / Water / PVC Veneer /
Glittering / Metallic / Hot / Silk / Melamine / HPL /

Metal Brushed Silver Carving PET High Glossy /
3D / 3D Motion

7

S —

. Four Materials for Every Need #

~ 1 ) ™ "a Lo
Duroplast Mould Wood PP

N A

Solid wood




| n n Ova t i o n fo r o E:()S(he seat on the toilet,

only by pushing the toilet seat.

toilet t
OI e sea | Quick release
PR p - DESIGN Release the seat from the toilet
’ ’ 2019 ly by pushing the toilet seat
INNOVATION / QUALITY / PATENT / TECHNOLOGY VS ' i il A2 A2 L :

Germany utility
model patent

European/USA/Australian Invention Patent

@ e ather @a Carving Printing

reddot award 2014

winner

X
European Invention Patent
@ Innovation @ Quality =3 Patent ( \T\') Technology
Leading technology Reliable and durable e Global protection Better life experience




'Bathroom Furniture
Category

QU AL Y : DESIGN : INNOVATION



- Surface Finish -

A variety of surface finishes are available to meet different aesthetic and functional requirements.

,5 Melamine @\74, Lacquer (matt, shiny) / l Nano Excimer

3 ;— ‘;;2:"" P :.'
a{ﬁ PVC Shrink

\
|
D ——

QUALITY . DESIGN . INNOVATION



03

Responsibility &
Long-Term Partnership :

Building a Better Future, Together USSR S L e m i

> /‘
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W\

Environmental Commitment

Measurable actions toward sustainable manufacturing | Aligned with EU Green Deal objectives

Solar Energy

Solar panel system installed.

Reducing grid electricity
consumption annually.

ISO 14001

Environmental
Management

Waste Recycling

100% production waste
recycled. Closed-loop
water system in painting.

—

AR v
_u n o

REACH

Chain of EU Chemical
Custody Compliance

' 4

Water Treatment

Wastewater treated before
discharge. 70% industrial
reuse rate achieved.

'WATER
RECYCLE

‘.’ BSCI 70% |

2 REUSE RATE l

'.‘ Social

Responsibility

Low-Carbon

Energy-efficient kilns &
machinery. Continuous
CO, reduction program.

‘_’-——-—




Science based "’
targets initiative ok

. Applicant
Zhejiang Hengyuan Sanitary Ware Co. Ltd Cartiticate Mumter
A':' K "y I5GVI000THOM
£ 0w
< n Verita stiom Neport Mt
Dongdu Hoad Linhat 317000 2hegang province, Chna LVG. 5M4.GHG V- 2025007
Veritied Organization Thws statemant shall Le used

GREENHOUSE GAS
VERIFICATION STATEMENT

ct wHon with the Gementiouse Gas
Zhejlang Hengyuan Sanitary Ware Co. Ltd Vartication Resnr! iaeued by Loverage
Addross t);'."‘:"‘
- - RL N
Dongiu Road Linhat 317000 2 heglang g ownce Chna 202507 1

Loverags Limited vor fed he orgam ratson » accordanc e eith 150 16004 3 2010 snvd confammd that guantite aton and
repor ingo! greanhoume gat amassiont & remosais by hesang Hengyuan Sanvtary Waee Co L1 wat in complinnce with 150

14004 1208
The gt menbunise gas sovmoams of Djang e pusn Sarvtary Ware Co L0 during e regeorting pesiod HHom Jemisy |
PO24 10 Decambar 11 004 wern 4604 A7 1COJTe Mo materul devration wet found in emeanons Calculations wheeh met the
agread \wvwl Of ressonable s ance
@ Datadad information sre as follows
Catagory | Diwect greenhouse gme ames sons M4 60 O
Chlagory & lrwlrect groontvouse gos seviasenss rom mnguer Yol e gy amon WCO2e
F SC Cotogory D Welwec ! groenioose gas smes s rom & antges ! oo WORe

Catagory 4 Indiwec | gronmhouss o smm sors from orodacts used By 1he or gamedatson 000 WCO2w
Cotagory & v ec | groenhouse Eas sorvpsons assacated with the use of produc iy 000 WO

Catagory G liwdv o | growrhouse gas ermenamorsy from other sowsces boo 1002
Totsl emessons 4664 n7 1CORe
5
Ao s o) Batihmamnt of 1ha Gt L = w by st A g | way cande ) veabd §oa casalum e 40 vlBon 1 wen mew s ied Lo

DRIVING AMBITIOUS CORPORATE CLIMATE ACTION




SOLAR PANELS . fq.

CLEAN ENERGY

Harnessing sunlight for
a sustainable future

RISING SHARE

Clean energy share /
continues to grow

GREENER PLANET
@ Reducing emissions,

protecting our Earth

N

CLEAN

ENERGY

FOR A RISING
TOMORROW




A

=" p
Treatment of v
wasted water

Advanced wastewater treatment
for a cleaner, sustainable future.

Water Recycling Rate

= 70%

Turning wasted water
into a valuable resource.

»




Electric forklift*,,

FROM TO
save @ DIESEL @ ELECTRIC __

16,000

litres of diesel a year

v (4) (&

Lower Lower Greener e )
o .
Emissions Energy Costs Future —

DIESEL DIESEL

—




Eco-friendly
Packaging for

Toilet Seat .

Sustainable choices for
a better tomorrow

g g
FSC glassine paper | FSC kraft bag
pack toilet seat pack fixing set

.

EFSC
Recyclable Biodegradable FSC Certified
Support circular use Naturally decomposes From responsible

sources

Paper strip pack { Put into box without
duropast toilet seat plastic shrinking bag

Globél Recycled

w_ Standard

GRS Certified

Verified recycled
content




Eco-friendly =
Packaging for e | R

2 R labl Biodegradabl FSC Certified GRS Certified
Bath room Fu rn Itu re Suppi(r:tyc:‘i:rculareuse Natlurallj?i:o:pos:s From reseponsible Verified recycled

sources content

’ >
- S:

S ¥ NS e
s PR S DAt O T y . -~ ... ,’
Corrugated cardboard Honeycomb cardboard Cardboard angle Honeycomb cardboard

protection corner protection guards panel cushioning



Future
Industry 4.0

Smart Factory

o

Al integration in
production

Form an IT division to oversee
and implement Al
technologies in factory
operations, Incorporate Al to
optimize and automate
factory control processes for
efficiency.

Data-driven
insights

With Al technique, we
customize comprehensive
and accurate market research
services for clients, uncover
market trends and demands,
and help them gain a market
edge.

Automated production /
intelligent quality control

Through automated production, to
achieve capacity improvement. In
addition, with intelligent quality
control, systematic data analysis
and recording, effectively
stabilize products, improve
productivity.

Green Sustainable Development /
Social Responsibility

The future smart factory also needs

to build a green and sustainable
development road. And to undertake
more social responsibilities to achieve
higher corporate value.



Understanding
European Market Expectations AP

Understanding modern L
European bathroom trends 8L 2 gk

Experience supporting
European quality expectations

Focus on sustainability
and responsible manufacturing

Awareness of long product _‘ ‘
lifecycle requirements \ " £

B0 | O [ [ AV E RETD RESTAB LY




Stable Quality &
Production Consistency

Reliable processes. Consistent results. Long-term trust.

Standardized Consistent raw In-house Strict testing and Traceability and
production procedures material management component control inspection systems continuous quality
monitoring

BIST L OB A TIEY S eSS ETVERED RELTABLY



Flexible &
Reliable Supply Support

Multi-country Stable and Supply chain Flexible Reliable
manufacturing scalable production diversification production lead time
capability capacity support planning management

BUW S G W BAT T S e "B R ED RELIABLY




Long-Term Partnership Mindset

&

Open communication
and fast response

Nt/

Continuous
improvement approach

Commitment to
long-term cooperation

BUILT GLOBALLY

Support for future Shared focus on
innovation and sustainable growth
development S

DELIVERED RELIABLY
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